
Jimmy Whitts Designs Privacy Policy

Our privacy policy covers the ways personal information may be collected, used, disclosed 
and managed when you interact with us, by visiting our website, purchasing our products, 
contacting us via our contact form, telephone conversations and email. Keeping your 
personal information safe is important to us.  Please take a moment to read over the privacy 
policy.

What type of information we collect.

Some of the types of information we may collect are name, phone number, email address, 
postal address, customer data. 

How we collect the information

-When a order is initially taken we will ask for various pieces of information including name, 
address, email  address and telephone number. This is required in order for us to complete the 
order. 

- We will collect personal information entered into our contact us form on our webpage, such 
as name, email, phone number. 

-We may use software tools to measure and collect data showing how visitors use our 
website. We will use this information to improve our website and for decisions on future 
products. 

How we store, use, share and disclose your information

- The information that we collect is used by us to complete orders and make improvements to 
our business. We do not sell your contact information to any other company. 

 -We may pass your address and contact information to the courier company delivering your 
item/s. We will notify you of the courier used to deliver your order. 

- Some information that is collected when a order is placed will be kept for up to 6 years. 
This is necessary for accounting purposes. 

- Our website is hosted on the Wix.com platform. Wix provide us with the online platform 
that allows us to sell our products and services to you. The data may be stored through 
Wix.com’s data storage, databases and the general Wix applications. 

Payments

All payment gateways offered by Wix and used by our company adhere to the standards set 
by PCI-DSS. Our website uses Paypal and Stripe to process payments. 

Cookies 



Like many websites our website uses cookies to manage the performance of our website. A 
cookie is a small piece of data that is placed on your computer when you use a website. It 
allows the website to remember your actions. 

Our website uses two types of cookies - Session and Persistent. The purpose of these cookies 
are for security and tracking visitors sessions on the site. 

If you do not wish to receive cookies you can easily modify your browser settings to refuse 
cookies. For instructions visit www.allaboutcookies.org.


